
 
   

  

 
 
Post: IPS Employment Specialist  
 
Salary: £26,715 
 
Hours: 37.5 hours  
 
Location: Hybrid model with home working and across various sites in London Borough of 
Bexley    
 
Contract Length: March 2023, subject to possible extension 
 
 
About Mind in Bexley 
 
 
We believe no one should have to face a mental health problem alone. We work to reduce 
the stigma associated with mental health, support people in their recovery and champion 
better services for all. We believe that with the right support and resources everybody can 
create a life that feels meaningful irrespective of the presence of symptoms. Mind in Bexley is 
a local Mind mental health charity offering an extensive range of support, advice, and 
information to communities in Bexley and East Kent. The purpose and objects of the charity 
is 'to promote the preservation and the safeguarding of mental health and the relief of persons 
suffering from mental disorder'. We promote well-being and work to reduce poor mental health 
and the stigma associated with it. We support people in their recovery and champion better 
services for everyone. We seek to meet these purposes by undertaking a wide range of 
therapeutic and non-clinical mental health activities within Bexley and East Kent, including 
direct therapeutic support of individuals, advice, advocacy, recovery and employment 
services, and campaigning to reduce the stigma of mental health and to raise awareness of 
mental health issues. Mind in Bexley are contracted by the Bexley Clinical Commissioning 
Group to provide the NHS funded IAPT Service for Bexley. 
 
IPS – Employment support  
 
For people who need mental health support, getting back into work is a vital step on their 
recovery journey. The evidence backs this up, but although 90% of people with severe mental 
illness want to work, only 8% of them are in paid employment. 
 
If you would like to join our team and champion our mission and help people who need 
employment support to get back into work. You will be supporting service users who are under 
the care of Secondary Mental Health services to gain and retain paid employment and will be 
based within a clinical team.  
 
This is an incredibly rewarding role You'll have the opportunity to transform the lives of service 
users, to give them hope, direction and support with their recovery journey alongside other 
key professionals. This is also a challenging role, so you’ll need to be empathetic, adaptable 
and dedicated to finding clients a role that’s right for them. 
 
As an Employment Specialist, you’ll build a good rapport with your service users, gaining a 
real understanding of their key skills, their aspirations and their career goals and finding them 



 
opportunities to match. You'll also spend time building productive relationships with employers 
in order to identify and negotiate job opportunities in the hidden labour market. 
 
Successful applicants for this post will receive training in the IPS approach, giving you the 
tools, you need to provide expert support and advice to service users, staff within your clinical 
team (e.g. Psychiatrist, Social Workers or Mental Health Nurse), while also building positive 
relationships with employers, opening doors and changing perceptions around mental health. 
We welcome applications from people with personal experience of using mental health 
services. 
 
Job Summary: 
To provide support into employment for people with mental health problems including: 

• managing a caseload of people who wish to return to paid work, enabling them to find 

or retain employment by liaising with work and training providers, accessing benefits 

advice and by personally providing on-going support to service users in job search and 

after gaining employment, in accordance with evidence based supported employment 

practice such as the Individual Placement and Support (IPS) model of supported 

employment. 

• negotiate with local employers and voluntary bodies in order to secure employment 

opportunities within the community 

• pro-actively support and motivate the client group in obtaining employment 

opportunities 

• provide on-going support according to both the employee’s and employer’s needs 

therefore enabling service users to both gain and retain employment. 

 

Key responsibilities: 

 

• To work in partnership with individuals to support them in finding paid employment, or 

• taking steps towards this. 

• To develop strong links with other agencies such as voluntary, statutory and 

businesses in the development of work opportunities for service users. 

• To support CMHT colleagues with information about work and training opportunities. 

• To report on outcome measures for the service. 

• To provide monitoring/audit information to the Senior IPS Employment Specialist 

responsible for Employment Services. 

 
Main duties:  

• manage a caseload of people who have experienced mental health problems who wish 

to work. 

• prepare individuals for employment by assessing each person’s individual vocational 

needs which might typically include identifying strengths, help with benefits, support 

networks, travel to work plans, etc. 

• co create employment action plans with the individual, and provide this to the care co-

ordinator and other professionals where appropriate.  

• assist individuals in job search and prepare them to apply for employment/education, 

liaising with colleagues as required e.g. Disability Employment Advisors, Jobcentre 

Plus, DWP contract providers and local colleges. 

•  contact and meet with employers to identify job opportunities for individual clients. 



 
• proactive approach in developing jobs tailored to suit individual service users’ needs 

by contacting local employers, discussing mutual requirements and negotiating 

• opportunities. 

• accompany job seekers to interviews if required. 

• provide education and support to employers, as agreed with the individual and provide 

job retention interventions to people at risk of losing their employment, negotiating 

adjustments to the job role with employers to enable the person to retain their 

employment. 

• support service users in the workplace by supporting them to learn the job role if 

necessary, and/or negotiating with employers to adapt the role at the start of 

employment or if difficulties arise in the workplace. 

• identify any barriers for return to work and develop appropriate strategies to overcome 

those barriers for service users who wish to gain or retain open employment 

maintaining a positive attitude to addressing challenges. 

• contribute to the opportunities for an individual’s increased social inclusion by 

developing partnership working with voluntary sector agencies, and linking with 

primary care employment and job retention initiatives. 

• promote the Mindful Employer initiative and best practice in mental health and 

employment within the Trust and in other organisations in the local area. 

• maintain and develop close links with referrers, care co-ordinators and Community 

• regularly attend Team meetings. 

• complete data monitoring sheets and keep accurate caseload records. 

• maintain high standards of personal development and undertake further training as 

may be required. 

• undertake regular supervision and annual appraisal. 

 
Person specification:  
 

Area  Essential Desirable Evidenced 

Educational/ 
Qualification 

 IPS Training Application/ 
Interview 

Experience Experience of helping 
people 
obtain or retain 
employment/training 
 
Experience of assessing 
service users’ 
employment 
skills and needs 
 
Experience of 
constructing and 
reviewing person centred 
action plans 
 
Word processing/ 
computing skills 
 

Experience of working 
within 
health, social services or 
the voluntary sector with 
people who have 
experienced mental health 
problems. 
 
Experience of collecting 
caseload and outcome 
data 
 
Experience and knowledge 
of 
the benefits agency and 
all disability /employment 
related benefits. 
 
Personal experience of 

Application/ 
Interview 



 
Experience of 
demonstrating impact and 
user outcomes 
 
Ability to communicate 
effectively 

using mental health 
services 

Knowledge/Skills Knowledge of vocational 
assessment and profiling 
 
 
An understanding of 
the principles and practice 
of 
supported employment 
 
An understanding of the 
employment needs and 
difficulties of people who 
experience mental health 
problems 
 
Ability to be flexible, open 
and creative in problem 
Solving 
 
Ability to initiate and 
develop 
Relationships with 
professionals  
 
Ability to work 
independently, reliably 
and 
Consistently 
 
Ability to communicate 
effectively 
 
Excellent organisation and 
time management skills, 
including ability to plan 
and prioritise own 
workload 
 
 
 

Understanding of current 
Government initiatives 
relevant to employment 
e.g. 
Access to Work, Supported 
Permitted Work etc. 
 
Knowledge of good 
practice in employment 
Legislation protecting 
Disability and Equality 
Ability to find solutions 
which 
improve the service 
 
Excellent marketing and 
promotional skills 
 

Application/ 
Interview 

Additional 
requirements/ 
Personal 
attributes 

Enhanced DBS  
 
Flexible and adapt 
approach to work  
 
Strong work ethic – be 
determined, dedicated 
and reliable  

Full driving licence and 
access to the use of a car 
for work 

Application/ 
Interview 



 
 
Be friendly and 
approachable 
 
Able to communicate with 
people to inspire trust  
 
Able to relate well to 
individuals of all ages and 
backgrounds 
Flexible with a willingness 
to undertake further 
training or share 
workloads 
 
Willingness to work in a 
variety of settings 
 

 
Please note that this position will be subject to satisfactory references  
 


